INAMSTKA
no NpopHJIAKTHKE NPECTYNJIEHHH, COBepPIIEHHbIX C HCIIOIb30BaHHEM
HH(POPMANHOHHO-TEJIEKOMMYHHKALIHOHHBIX TEXHOJIOTHH

K nambGonee pacmpoCTpaHEeHHBIM BHJaM AUCTAHIMOHHEIX MOIICHHUYECTB,
COBEpIIEHHBIX Ha TeppuTopun I. Cankt-TletepGypra u JIeHHHrpancko# 06iacTH,
OTHOCHTCS:

- «QHUIIMHET» — BHA OHCTAHIIMOHHOTO MOILIECHHHYECTBA, MPH COBEPIICHHH
KOTOpPOro 3JIOYMEINUICHHWKH (B XoJe TelleOHHOIO pasroBopa, IOCPEICTBOM
HAlpaB/IeHHs 3JEKTPOHHOTO IMHCHMa MIIM CMC-COOOIEHHS) MOIy4YaroT JHMYHBIC
KOH(}HAeHIHANbHbIE JaHHEIE 0 6aHKOBCKO# KapTe, HOMEpeE CYETa, JIOTHHbI ¥ IIapOJIx
IJIS BXOHA B- HHTepHET-GaHK, a TaKKe MapoiM O6e30NacCHOCTH, I03BOJIAIOLIME
NIPOM3BECTH: CHMCAHHE HAXOAAIMXCA Ha GAHKOBCKOM KapTe AEHEXHBIX CPENCTB.
XepTtBamMM  yKa3aHHOrO BHJa MOIIEHHWYECTBA  3a4acTyl0  CTAHOBATCA
He3allMIIeHHRle, Maloo0pa3oBaHHbIe,  JOBEPYHBHIE  CJIOM  HACEJICHHI.
[MpencTaBNgACh 3a4acTyiO COTPYAHMKAMH KPEIUTHRIX OpraHU3allMi, IPeCTyTHHKH
BBOZAT -~ 1B . : 3a0jy’)KJileHHe  TpaXKAaH  OTHOCHTEJIBHO  COBEPIIAEMBIX
HECAHKIHOHUPOBAHHEIX CIHCAaHWN JEHEXKHBIX CPEACTB, OCYIIECTBIAEMBIX
TIOKYTKAX; ;# : T.1L., TI0CJie Yero MpOCAT Ha3BaTh KOH(GHIEHIHATBHBIC CBEICHHUS C
LIEJTBIO: TIPECEUSHIAS BO3MOXKHOIO COBEpIIEHHs NpecTymuieHus. ['paxnane, nosepsi
1o i undopManm, Xeias 06e30MacHTh CBOH JCHEXHBIE CpEICTBa OT
NPECTy ... JOCATaTelILCTB, COOGMIAIOT 3ampanmmBaeMylo HH(pOpMalMio, B
PE3YIHEATE 9Ero 3JOYMBIINICHHHKH ITOXWIIAIOT NPHHAJIEKAIIHE UM JCHEKHBIC
cpeacTea. . ...

 ~4¢hapMHEHD» + IPOLEAYpa CKPHITOro HaIlpaBlieHHs Ha NOXHSIH [P-anpec, TO
€CTh:.: HAGPaRJcHNEe TONb30BaTeis Ha (HUKTUBHBIA BeO-caiT, dYamie BCEro
MCTIONB3YEMBIA . IS HpHOOpeTeHHs ToBapoB M ycnyr (ozom.ru, avito.ru,
ahexpress ry, joom, biglion, KynuHaTop, Kaccup.py, Ounerep, CaTEl 10 pOJaxXe
OHNeTOB:HA %/ ¥ ABHATPAHCIIOPT M. 1p.);

.+ «JBOHHAA TPaH3aKUH® (IIpH OILIATE TOBAPOB M YCIYT IPOAaBElN CooOImaeT
o6 ommlKe; HpeAjiaraeT TOBTOPHUTL ONEPAllMio, a B JAIbHEHINEM JCHEKHEBIE
CPEACTBA CHHCHBAIOTCH JBAXKBI 10 KAX/IOH U3 MPOBEACHHBIX onepanuii)

- (EPATITHEHDY, . (MAHMITYJIAMH C KapTpuuepoM OGaHKOMATOB, ITO3BOJIIOLIHE
n#60: Be BO3BPAMIATh KAapTy BIaelblly, TH60 CIIMCHIBATh BCe JaHHbIE KapThl AJIA
JANBHERIIEro UX HCIIOJIL30BaHHS).




1. OcHOBHEIE CX€MBI TeJe(OHHOTO MOIICHHUYECTBA!
1. O6man no Tenedomy.

MomeHHHK 3BOHMT C HE3HaKOMOIro HOMepa M IIPeACTaBIAETCA
POJICTBEHHHKOM (3HAKOMBIM) H B3BOJIHOBAHHEIM I'0JIOCOM COOGIIAET, 9TO 3a/iepikaH
COTPYAHHKAaMH IPaBOOXPaHUTENBHBIX OPraHOB ¥ OOBHHAETCSA B COBEPIICHHH TOrO
WIH HWHOro mnpectymeHus (3to Moxetr Obite JTII, xXpaHeHue OpYyXHS HIH
HapKOTHKOB, HaHEeCEHHe TSKKMX TENEeCHBIX IOBPEXKICHHA M Jaxe y6uHCTBO).
Jlanee B pa3roBop BCTymaeT SKOOBI COTPYAHHMK NPaBOOXPaHUTENBbHBIX OpPraHoOB,
KOTOpHIH YBEpEeHHBIM TOHOM COOOINaeT, YToO YK€ HE pa3 MmoMorall JIOJsAM TaKUM
obpasom. J{na pemeHus Bompoca HeoOXoiWMa OINpeneNeHHas CyMMa JCHET,
KOTOPYIO ClIe[yeT IIepeBeCTH Ha ONpeleleHHBIH pacyeTHbIM CUeT WM Iepeaarhb
KaKoMy-iubo. denoBeky. B opranuzanui obmasa 1o TenedoHy ¢ TpeGOBaHHEM
BHIKYH&.:YM3CTBYIOT  HECKONBKO mpecTynHukoB. HaGupas TenedoHHbIE HOMEpa
HayTraji, ‘MOIIeHHHX NPOH3HOCHT 3aroTOBJIeHHYIO (pasy, a jJanee AeHCTBYeT IO
aM,  HO HEpeIKO 4YeJIOBeK, KOTOpPOMY 3BOHHMT MOIICHHHK, CaM
KA3B{BACT MM TOT0, KOMY Hy>XHa IIOMOIIIb.

AHanor#9HEIM  06pa3oM MOrYT 3BOHHMTH MOLICHHHKH COTPYIHHKaM
PCTBEHHERX: - OPTaHOB. JMO0 INpedIIpHHMMATENsIM M, MpPEACTaBIICH,
Hanpﬁmp;w CPYKOROIUTEIEM  Kakoro-nubo  rocyfapCTBEHHOro  opraia
BOOXPAHMTENTLHOIO, - HAA30PHOTO, KOHTPOJHPYIOMIET0), IO ' IPEAJIOroM
MpUe3a KQMUCCHH TIPOBEPAIOMIMX TPeOyIOT OpraHH30BaTh TMGO (TEILIBIH NPHEM»
B ¢opMe GecIIaTHOTO NpeNoCTaBICHUA YCHYr (IIHTaHWe, ITOJapKH, OpraHu3alysd
OTABEXR-HE:4. ) IMO0 NIEPEHHCINUTE OTIPEAENICHHYIO CYMMY JEHEXHBIX CPEICTB Ha
yKa3agHEE - PacHETHMA CHET UM OpraHW3alldH [oCyra MpOBEPSIONMX HIH
JOCTHXNEH|E HeoBXONEMEIX TIONIOKHUTEIBHEIX Pe3yIbTaTOB HPOBEPKH.

KAKTIQCTVYIIATh B TAKOH CUTYALHMM:

Ilpsprath pasroBop H IEPE3BOHHTH . TOMY, O KOM HeT peub (mbo B
yKa3aHHHME-rocyAapCTBeHHELS opraH). Eciu TenedoH OTKIIIOYEH, HY)KHO CBA3aThCA
1, JIPY3BEMH H POACTBEHHUKAMH JUIs yTOUHeHHs MHopMaru. Eciu
1. 3BOHOK 0T SAKOOBI 6JIM3KOTO POJACTBEHHHKA MM 3HAKOMOTO C
JgHel  © TOM, YTO OH MOmNajJ B HENPHATHYIO CHTYAlHIO, B pe3yJbpTare
OTORO aM,y! TpPO3AT BO3GYXKAEHHE YrOJOBHOTO JIeNa, H €CIHM 3BOHSIIMA MPOCHT
NIepeaaEh RIFTKY AKOOB! COTPYAHHKY. MPABOOXPAHHMTENBHBIX OpPraHoB, I'OTOBOMY
YPETyAHpOBATH BANPOC, CACAYeT. 3alaTh YTOYHMIONME BONpPOCH! «A KaK A
BRITIKY?» MM «Korga M rae MBI BHACIHCh NMOCIEAHMA pas?», T.e. 3a1aBaTh
BOTIPOGH,: ©TBETEE Ha KOTOpHIE 3HaeTe TOJNBKO BH o0a. Eciu BEI pasroBapHBacTe
ﬂKOﬁH ciiibenCTaBuTeIeM IIPaBOOXPAHUTENILHBIX OPraHoB, CIIPOCUTE, U3 KaKOr'o OH

cmaﬁaa IO




TNPaBOOXPaHMTENRHOrO oprana (apyroro BexoMcTBa). Ilocne 3BoHKa cCriexyer
Habpars «02», y3HaTh HOMep MEXYpHOH 4YaCTH JAaHHOIO OTHENCHUA H
NIOHHTEPECOBATECS, JEUCTBUTENRHO M POACTBEHHHK WM 3HAaKOMBIA JOCTaBJIECH

TyAa.
-Camo Tpe6oBaHKe B3ATKH JOIDKHOCTHBIM JIHLIOM SBJIAETCS MIPECTYILICHACM.

2. SMS-npocr6a o momMoiy.

SMS-coobmieHns: MO3BONAIOT YIPOCTHTH CXeMy OOMaHa IO Tele(oHy.
AGoneHT noiy4aeT Ha MOGHIIBHEILH Tele(oH CooOIeHHe: «Y MEHs npo6JieMsbl, KHHb
900 py6rnedi Ha 3TOT HOMEP. MHe He 3B0HH, epe3BoHI0 cam». Hepenxo nobasisercs
obpaieHre «MaMa», «Apyr» WIH ApyTHe.

Ha SMS ¢ He3HaAKOMBIX HOMEPO8 Peazuposams HelbiR, IMo mMozym bsimb

3. Tenedbornuii HomMep-rpabuTENs.

Ha Tenedon mpuxomur SMS ¢ mpocbGoi NMEepe3sBOHHTh Ha yKa3aHHBIA
HOMep MoGunssore . Tenedona. IIpocs6a Moxer OHTL 0GOCHOBaHA moboi
TpUYBHOR + IOMOIE JPYTY, H3MEHeHN!Ee TapH¢OB CRA3H, TPOOIEMBL CO CBA3BIO UM
c Bazmeit Ganxonckoli xaproil u Tax ganee. Ilocne Toro xak Bel mepe3BaHMBaeTe,
Bac -acarg: aepxkar-sa gusvu. Korna sro Hagoenaet, Bei orkimodaerech — H
OKa3EIBAETCH; - MT0 ¢ Bamiero cuera ChucaHbsl KpymHBlE CyMMBl. CylnecTBYIOT
CEPBHCHE¢ HMUATHLEM : SROHKOM, KaK MPaBHJIO 3TO pa3BIICKATEILHRIE CEPBHCHI, B
TOPMN¥OIYTH OKa3kIBAIOTCA 10 TenehoHy, H AONOIHATENLHO B3UMAETCS IUIaTa
3a caM 3BOHOK. PexjiaMa Takux cepBHCOB Bcersia HHPOPMHUpYET O TOM, YTO 3BOHOK
TLTaTHE. MOMIEHHAKH PETHCTPHPYIOT TaKoi CEPBHC ¥ PACIIPOCTPAHSAIOT HoMep 6e3

YK T(EHHES O CHATHHE TL1aThI 38 3BOHOK.

Eduucmeennwii.- . cnocob  obesonacumv ceba om mene@oHRbIX
MOTUEHHMKDS + He 360HUMD 1O HEIHAKOMBIM HOMEPAM.

4. Tesedonusic BAPYCHL.

eHE ‘HacTO- HCIoNE3yeTcs GopMa MOILIEHHWYECTBa C HCHOIB30BAHHCM
TeneqonHix Bapycos.. Ha Tenedon aGoHeHTa IPUXOIUT COOOIIEHHE CIEMYIOIIEro
BHAA: «BaM mpanuio- MMS-coobmenne. i Nomy4eHHs MPOMHTe IO CCBIIKE...».
[Ipu.;:Bepexoje : TQ. YKa3aHHOMY ajpecy: Ha- TeJe(QOH CKa4iMBaeTCA BHPYC H
MPOUCXOIWE CHHCAHME; ACHKHERIX CPEACTB € BallIETO CYETA.




Hpyroi#i Bun MoleHHHWYecTBa BHIMJAMT Tak. IIpM 3akase KaKo-mu60
YCITYTH depe3 AK0GH MOGHIBHOTO OIepaTopa WM NpH CKAYMBAHWM MOGHIBHOTO
KOHTeHTa8 abGOHEHTy INPHXOAMT NpeAynpexiaeHue Buaa: «Brl cobupaerech
OTIIPaBHUTh COOOMEeHHe HAa KOPOTKHI HOMEp ..., A MOATBEPKICHHS OIepaluy,
oTnpaesTe coobmenne ¢ mudpoit 1, mia otMenn ¢ mudpoi O». Ilpu oTmpaBke
NOATBEPHACHHA, CO cYeTa abOHEHTa CIHCHIBAIOTCS [ECHEXKHBIE CpPEICTBA.
MomeHH#KY - MCHONB3YIOT CIIEIMadbHBIE IIPOrpaMMBbl, KOTOpPbIE IO3BOJIAIOT
aBTOMAaTHHECKH T€HEPHPOBATh THICAIM Takux coobmeHuH. Cpasy mocie nepeBoja
ACHer Ha (aNbIIMBEIH CYeT OHH CHUMAIOTCA C Telae(oHa.

He cnedyem 36onums no nomepy, c komopozo omnpaenen SMS — enoane
603MOHCHO, Ymo 6 3mom ciiyuae ¢ Bawiezo menepona b6yoem asmomamuyecku

CHAMG KPYUHAR CYMMA.

5. -BrArpHII B XOTEpee HIH KaKoro-Iudo npusa.
B:.CcBfaH ¢ TPOBEJECHHEM BCEBO3MOXHBIX PeKIaMHBIX aKIUH, JIOTepeH H
pO3LIFpsimei; . 0c00eHHO ¢ ydYacTHEM DafHOCTaHIMH, MOIICHHHKH 4YacTo
MCTIONBAYAOT :MX: JU1E: TIPUKPHWTHS CBOEH AesTeNsHOCTH H oOMaHa mozed. Ha Bam
MOOH AR ER#H 4w KaK TpaBHAO, B HOYHOE BpeMsd — INpPHXOAHT SMS-
( B-KOTOPOM: NOBOPUTCA O TOM, YTO B pe3yJIbTaTe IPOBEACHHOMN JIOTEPEH
BBI W &B’Eﬁmém Yame Bcero ynnoMMHarOTCS M3BECTHBIE WHOCTPAHHBIC
MOZEHIH ;i - Mapkh. [, yrodyHeHus - BCeX. .@eraned Bac mnpocaT IOCETHTH
OIIPSASHRHEEIH: €aHT #: 03HAKOMHTECS: C YCIOBHAMH AKIMH b0 IO3BOHHUTH MO
OTHOMY:H¥: FRA3aHHEK: TelTe(DOHHBIX HOMEpOB. Bo BpeMA pa3sroBopa MOIIEHHHMKH
coo6maT 0 TOM, YTO HaJ0 BEHIIOJHUTH HEOOXOAUMEIE GOPMANBHOCTH: YIUIATUTh
FOCTIOMIIHHY, | . O(GOPMETE HeoOXomuMEle . BoKyMeHTH, JI1 3TOro HeoOXOAMMO
HWTH HA CUET CBOETO MOGHIBHOIO JACHEXKHYIO CYMMY, a 3aTeM HaOpaTh
¥10 «KOMOMHALMIO LHM(p M CHMBOIOB SKOOBl i IIPOBEPKH
s JCHEE Ha: C%eT M IIONyYeHHs «KoJia perucTpanyy». KoMOHHaIHs mudp
B Kempym Brl Habupaete, Ha caMOM Jiefie ABIAETCA KOIoM, Oraronaps
gileH HMKH HOTY4al0T JOCTYII K IePEYHCIIEHHBIM cpeicTBaM. Kax
abpaH, cuer OOHYyNAeTCH, 2 MOMICHHBHKYA HCYE3al0T B HCH3BECTHOM

TOH KOk OT OIlepaTopa CBA3H.

TYDaeT; 3BOHOK, AKOOH OT COTpYAHHKa CIIYKOBI TEXHMYECKOH
nom .OBepaTopa MOOHIBHOM CBA3M, ¢ MPEIOKECHHEM MOAKIIOYHTE HOBYIO
SKCK/BEIHRHYIO-YCAYTY HIH. IS TIePEpPETHCTPalHH BO H30exaHHe OTKIIIOUCHHS

7 TNPABUTENbLCTBO
% NEHUHTPAJCKOM
OBNACTH
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CBA3H H3-38 TEXHHIECKOTO c60s1, WM IS yIydIIeHds KadecTa CBs3u. [l 3Toro
a0OHEHTY.. NPeJIaracTcs HaGpaTh MNOA [UKTOBKY KOJ, KOTOpPBIH ABIAETCA
KOMﬁrmauneii A OCYyIISCTBIICHHA MOOWIBHOIO nepeBoja ACHEXKHBIX CPEACTB CO
cueTa AGOHEHTA Ha CYET IOYMBIIUICHHHKOB.

KAK ITOCTVYIIATh B TAKOH CUTY ALTUM:

ITepe3BoHuTH CBOEMY MOGHIEHOMY ONEpaToOpy I yTOYHEHHA YCIJIOBHH, &
TakOKe Y3HATL Kakas CyMMa CIMUIETCH C Balllero cyeTa IpH ormpaske SMS wim
3BOHKe Ha yKasaHHEIA HOMep, 3aTeM COOOLIMTE O MpHINE/AmeH Ha Bam tenedoH
uHpopmanud. OnepaTop ONPEJETHUT TOr0, KTO OTIPABIIAET 3TH SMS u 3ab0KHpyeT
ero akxaya"r. '

9. Qmmbo4HEKI IEPEBOJ CPEACTB.

SoHeHTY: mocTynaer SMS-coobmenne O NOCTYIUICHHH CPEACTB Ha €ro
FRBIX: € IIOMONIBIO- YCITyTH «MOGWIBHEIH IIEPEBOM. Cpazy nocue
HOCTYHAST 3BOHOK W MyXYHHA (1M JKEHIIHWHA) COODIIaeT, 4To o1IMO04YHO
Hepeseslf" OHEIH H3 ‘er0’ ¢YeT, IPH JTOM IIPOCHT BepHYTh HX OOpaTHO TEM XKe
«MoBHIEHEM - HepeBoAoM». B IeHCTBUTENBHOCTH JIGHBIH HE INOCTYNaloT Ha
thOW; i MENOBEK: TIEPEBO/IUT CBOM: COOCTBEHHEIE CPE/ICTBA. Ecnu no3BOHUTE 1O
HHOMY HOMSDY, OHMQ¥eT OBITH BHE 30HBL IOCTYNIA. Kpome Toro, CyIecTByIoT
TaKHe: mm FPH-OCYIHECTBICHHH BbI30Ba Ha KOTOphHIC C TeneoHa CHUMAIOTCSH

KAK [IOCTVYTIATh B TAKOH CUTYALTUM:

Em ﬁ&& IPOCAT fIepeBECTH AKOOBI OMMOOTHO NMEPEBEACHHYIO CYMMY,
R ,j‘W;mm HcHONb3yercs deK. OTroBopKa, YT0 «9eK MOTEpAH»,
TBYET 0 TOM, 4TO ¢ Bamu ob1iaeTcs MOIIEHHHUK.

HKOBCKAR KAPTA — OTO HHCTPYMEHT JUId COBEPINCHHA [JIaTeXXed H
HIM CPeACTBAM Ha CuéTe, He TpeOyIomuH g 3TOro NpHCYTCTBHA |
, 0-JPOCTOTA HCINIONB30BaHHA GAHKOBCKHX KapT OCTaBIIACT MHOKECTBO
nazeek- RIS MOINICHHHKOB. .

1. Bawm: npuxomur coobmieHHe © TOM, 4yro Bama 6aHKOBCKas KapTa
3363101@95&1&» quanaraema ‘OeciylaTHO NMO3BOHUTH HA onpenencHHBIH HOMED
EPOOHOH - HHOPMAITHK. Korga Bul 3BOHHTE HO YKa3aHHOMY
QQOIIAIOT 0 TOM, HTO Ha CEpBepe, OTBEYAIOLEM 3a OOCITY)KHBAHUE




KapTl, IPOU30ImIesN cOoM, a 3aTeM IpOCAT COOOIIUTL HOMED KapThl U TT1MH-xox mis
ee [IepeperuCTpalyHy.

 3moyMBILUIEHHUKAM Hy)XeH auiib Homep Bameii xaptel u IIMH-kox, xax
ToJIEKO BRI HX cooGIImTe, NeHsrH GyAyT CHATH ¢ Bamero cyera.

Hu oona opzanuzayua, eKuiouan GanK, He enpaee mpeboeams Baw
ITHH-x00! ,ZIJu mozo, umobbl npoeepumv noCMynusuiylo umnpopmayuio o
O/10Kupoeanul Kapmbl, HeobGX00UMO NO36OHUMb 6 KIUEHMCKYIO CAYyHcOy
noodepycxku 6anka. Ckopee ecezo, Bam omeemam, umo Hukaxux cboeé Ha
cepaepem npoucxoouno, a Bawa xapma npodondicaem o006CTYHCUBAMBCA
bankom.

2. Ecnu B yTpaTunu KapTy HEMeUIEHHO ee GIIOKHUpYHTe.

3 Tlpu mposenenuM onepauuii ¢ KapToH MONB3yHTECh TONBKO TEMH
CaHKQMATAME, KOTOPEE PAaCIONIOXKEHH B GE30MacHBIX MeCTax M 000pyIoBaHB!
cHCTeMOH::RUACOHAOMONEHNS ¥ OXpaHoi: ‘B TOCYJNapCTBEHHBIX YYPEKICHHSIX,
Cankax, KpYRHEIX TOPFOBRIX HEHTPAX H T.J

4, prm OHEpAlAY ¢ IIACTHKOBOM KapTo#, cleaure, 9TO0kI psAIoM
; gux. mogei. Habupas IMMH-kox, mpuKphIBaiTe KIABHATYPy
pykei; E’mm H:0062a4 Tpovas. KHGOPMALHIL O TOM, CKOIBKO CpeACTB BEI
CHNNM  KAKHQ. UM(OPHL . BBOAHIA B :GAHKOMAT, MOTYT OBITH MCIONB30BAHEI

5 %pamaﬁ're BHHMaHHME Ha KapTOIPUEMHHUK U KIaBHaTypy OaHKoMaTa.
Ecnu ot 06epyf0BaHbl KaKHMH-THG0 JOTIONHATEIBHRIMH YCTPOHCTBAMH, TO OT
ncnom::mm JAHHOTO GasKoMaTa JIydile BO3JEPXKAaThCA M COOOLIUTH O CBOMX
HHEX: 10 yxaaaHHOMy Ha HeM TenedoHy.
e HEKOPPEKTHOM paboTsl GaHKkoMaTa — eCJi OH JI0JIT0e BpeMs
i WM CaMOIIPOM3BOJIBHO Iepe3arpyaercs —
» HCOONBIOBAHMA. Besmuka BEpOATHOGTS  TOTO, 410 ' OH
NePEAPATPAMMHEDORAH MGWHHIJIGHHHK&MPL
XHIIGHHS ¢ KapT, MOAKOYCHHBIX: K. ORLMH GecKOHTaKTHLIx IUIaTeXeH.
ASIAS OTUIATEL 10 TAKOR KapTe JOCTATOUHO.IPHIIOKHTH €€ K TEpMHUHAITY.
harik ma He Tpeﬁye’rcx ecau cymMa He nipepbimaet 1 000 py6ueii. [1pu aToM
KOJIH'IGQTBO DACXOBHEIX TPAH3aKIMH He OrpaHMYeHO. UTOOHL IONYYHTE JEHBIH,
MOLUCHEMKY: Jja¥e He. noua,noﬁm:cx BOPOBATh. KapTy y KkiueHTra. Eciu B
DM TPAHCIOpTe  TIOAHECTH YCTPOHCTBO K CyMKe HIM KapMaHy
BB ;fim:@pemm cnumyTes. Jiig 9Tax Leled MOIIEHHHKH M3rOTaBIMBAIOT
CaMOMHﬂﬁ HePEHOCHbIE ~CUMTHIBATENH WIH MCHOONB3YIOT OaHKOBCKHE
MIACHHELE 0O (PHKTHBHEIM JOKYMECHTAM.




Kax o6e30nacuth ceGs 0T MOIIEHHUKOB:

1. Ycradouth Ha TenedoH (KOMIEBIOTEP) COBPEMEHHOE JIMLECH3MPOBaHHOE

FMBHPYCHOE POrpaMMHOe obecIieueHHe.

2. He ‘YCTAHABIMBaiiTe W He coxpaHalite 6e3 NpeaBapHTENBHONW NMPOBEPKH

 aHTHBHPYCHOM mnporpamMMoii ¢aitnel, NONydYeHHblE K3 HEHAJCKHBIX

'—HWOB: CKaYaHHBIE C HEW3BECTHHIX CaWTOB, MpPHCIaHHBIE IO
3JIEKTPOHHOM TouTe (OO3PHTENELHEIE BaiiIBl TydIle Cpa3y yIaliTh).

3. Ifkﬁﬂnmyﬁ're TIApOJTH He CBA3aHHbEIE ¢ BalmuMH 1epCoOHaIbHBIMU JaHHBIMH.

4. He c000maTh MHaHHbIE KapThl, MNApojd M [PYryl0 MEepCOHAIBHYIO
wmHpOopMaLHIO.

5. MocTaBeTe AMMHT HA CyMMY CIMCaHMI WIM EpeBOfia B IMYHOM KaOMHeTe
Ganxa.

6. Ho:mcen BO3HUKAIOHUM BOTIpacaM o0pamiaThes B 6aHK, BbIIABIIN KapTy.

7. He #hUIONHAT, HUKAKMX CPOYHEIX 3aHpOCOB K JEHCTBHIO, B TOM YHCIE IO

BKe:KakHX Ob1 TO HHﬁHJIOsleHJIOQKeHHI‘fI;

)EXORWTH HH IO KaKHM CCHUIKaM, KOTOpbIE IPHXOJAT Ha e-mail wu mo

JAaTE HA: Boe coobmienHs. oT 6aHKa (HanpuMep, €cIM OHH COIepXar
H9ecKre OMMOKH).
EBATH O HOMEpaM KOTOphIe IPMXOAAT Ha e-mail umm o SMS.

peeeen NPABUTENLCTBO
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